A Guide for Your Visit to

We are pleased that you have
chosen Mayfield Brain & Spine for
your neurosurgical care. Every day
we strive to uphold the highest
standards in medical practice and
to give our patients individualized
treatment to meet their special needs.

To help us better serve you,
please review these items
before your first appointment.
R
R
R
R

information about your provider
map/directions to the office
what to bring to your appointment
insurance and payment information
Important Contact Information

Appointments / General
513-221-1100 or 800-325-7787
Billing / Financial Counselors
513-569-5300
Physical Therapy
513-569-5220
Email: MayfieldCares@mayfieldclinic.com
Website: MayfieldClinic.com

What to bring to your first appointment
55photo identification
55 insurance card and/or Medicare or
Medicaid card
55 list of current medications and dosages
55 MRI or other images and written
reports, unless already provided
55 name and address of your primary
care physician or referring provider
55 workers' compensation claim
allowance letter, unless already
provided
55 any special forms that need to be
completed
55payment for services not covered
by insurance, including copayment,
coinsurance and deductibles
Telehealth Video Appointments
Mayfield uses the Doxy.me telehealth
system. Telehealth appointments require
a smartphone, tablet or computer with
a camera and microphone. If you are
scheduled for a virtual visit, instructions
will be emailed to you.

Notifications
Mayfield may use standard email or text
messages to communicate information
that is not personal or confidential, such
as appointments, directions to offices,
links to forms, and reminders or check-in
processes.
While standard email and text messages
are convenient, they are not secure.
There is a possibility that an email or
text can be sent to the wrong person
or accessed and read by other parties
besides the person to whom it is
addressed. Use care when including
personal identifying information, such
as your birth date or personal medical
information, in any reply emails or text
messages you send to us.
New patients are automatically opted-in
to receive text message alerts.
• To opt out of text messages,
text "STOP" to 87931.
• To opt back in, simply text "JOIN"
to 87931.

Future Appointments
Follow-up appointments can be
scheduled directly through your
provider's office.
Delays and Cancellations
If you will be late for your appointment,
please notify us as soon as possible at
MayfieldCares@MayfieldClinic.com or
513-569-5222.
To reschedule or cancel an appointment,
please notify us at least 24 hours before
your appointment.
Because our physicians are sometimes
called into medical emergencies, there
may be times when your office visit is
delayed or canceled. If this happens,
we will notify you as soon as possible.
If necessary, we will reschedule your
appointment at the earliest possible
time.

Sign up for Secure Messaging
Patients can send and receive encrypted
emails through our Secure Messaging
system. Ask a Mayfield staff person to
initiate a welcome email, which requires
you to create a login and password
to read messages. We are required by
law to encrypt any Protected Health
Information (PHI) we send to you unless
you request otherwise.
Sign up for MyMayfield
MyMayfield provides patients with
secure, online access to their medical
record. It can be used to:
• Send/receive nonurgent emails
• Request medication refills
• View upcoming appointments
Patients receive instructions and a
unique Personal Identification Number
(PIN) at their first appointment. Go to
MayfieldClinic.com and click "Patient
Log in" to register and log in.

My

secure, online portal

Insurance
It is important to understand your
financial responsibilities for Mayfield's
services before your visit. We suggest
that you contact your health insurance
company about the following:
• Verify copayment, deductible,
coinsurance, and out-of-pocket
maximum.
• Confirm that your Mayfield provider
is in network with your insurance
plan. Mayfield's Tax ID is 31-0588183.
• Determine if your insurance requires
a referral from your primary care
provider. It is your responsibility
to make sure the referral has
been completed. If the referral is
incomplete or denied, then you will
be responsible for payment.

Work-related injury
If your appointment is for a workrelated injury, you may qualify for
reimbursement from the Bureau of
Workers' Compensation or a self-insured
employer. Mayfield will see patients
who are approved for, or applying for
reimbursement.
•

•
•

If your claim is approved, please
provide: claim number, date of
injury, name/address of managed
care organization administering
benefits, and name of physician of
record.
If your claim is pending or is not
approved, Mayfield will submit the
claim to your health insurance.
If you do not have health insurance,
full payment is required at the time
of visit.

Motor Vehicle Accidents and
Third-Party Billing
Mayfield does not bill third-party
liability insurance (auto, homeowners,
etc.). It is your responsibility to pay
Mayfield and to seek reimbursement
from the third party.

Your Satisfaction
Is Our Goal

Our entire staff is dedicated
to giving you the best possible
service. If you have suggestions
about how we can better serve
you or others—or if we have
not provided the level of service
you expect—please contact us:
Comments@MayfieldClinic.com
You can also write us:
Mayfield Brain & Spine
ATTN: Administration
PO Box 19964
Cincinnati, OH 45219

Payments
Depending on whether you have
insurance and the extent of your
coverage, you may be asked to make a
payment at the time of your visit.
• Copayments and any outstanding
balances are due at the time of visit.
• Full payment is due if you don’t have
insurance, if the service is not covered
by your plan, or if your provider is
out of network with your plan.
• If you do not present your insurance
card(s) at registration, then full
payment is due at your visit.
• If you require a surgery or procedure,
a pre-payment may be requested
before scheduling to cover your
estimated out-of-pocket expense.
Payment Methods
Mayfield accepts cash, personal checks,
Visa, MasterCard, American Express and
Discover. Electronic payments can be
made on our website or with the Papaya
mobile app.

Billing Services
Our Financial Counselors can help with
payment options, such as a pre-pay
discount or payment plan. To speak with
a Financial Counselor, or for general
Billing inquiries, call 513-569-5300.
Mayfield accepts CareCredit
Mayfield offers payment plans with low
or no interest rates through CareCredit.
For more information, contact our
financial counselors at 513-569-5300.
MayfieldClinic.com
Over 8 million people visit our website
each year.
•
•
•
•
•

Learn about a condition
Read patient stories
View insurance providers
Pay your bill online
Read patient FAQs

Potential Conflicts of Interest

Physicians are patient advocates, so any potential conflict
of interest is a concern to all of us at Mayfield. We try
to avoid potential conflicts but some are unavoidable
and others are desirable for the patient. For example, a
surgeon’s decision to recommend an operation rather
than a non-operative approach can represent a financial
conflict of interest even though the surgery is the best
treatment option. Ownership in treatment or diagnostic
facilities may also represent a potential conflict of
interest. Participation by surgeons in the research and
development of equipment and devices implanted into
the body, such as spinal instrumentation and stents,
represent additional potential conflicts of interest.
We have some of these types of relationships and
believe they benefit our patients. For example, we have
developed facilities and services that help us meet the
comprehensive treatment needs of our patients. These
services include: outpatient spine surgery, interventional
pain procedures, x-ray, physical therapy, and durable
medical equipment, such as bracing and walking aids.
Our goal is to provide you with superior and convenient
services. Nonetheless, this can be viewed as potential
conflicts.
Since its founding in 1937, Mayfield has established
a proud record of fulfilling its mission of patient care,
research and teaching and has established a world
leadership role in the high-tech field of neurosurgery.
As such, your surgeon may devote some of his time
to traveling and training other surgeons in advanced
surgical techniques or the use of implants. In doing so,
he may be compensated for his efforts. Your surgeon also
may use implants or devices in your surgery that were
manufactured by companies for which the surgeon has
done research and received some compensation. For
example, the Mayfield Headrest, a device to stabilize the
head during brain surgery, is used in practically every
neurosurgery operating room throughout the world,
and was developed by our founder, Dr. Frank Mayfield.
These relationships could be viewed as potential conflicts,
even though your surgeon believes these are superior
alternatives to other approaches.
Please discuss these issues with your surgeon if you have
questions or concerns regarding any of these matters. A
list of Mayfield’s financial relationships, or those of your
specific Mayfield physician, is available upon request.

Statement of Nondiscrimination

Mayfield Brain & Spine complies with applicable Federal
civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability or sex.

Language Assistance
Español / Spanish
ATENCIÓN: si habla español, tiene a su disposición
servicios gratuitos de asistencia lingüística. Llame al
1-513-386-6883.
繁體中文 / Chinese
注意：如果您使用繁體中文，您可以免費獲得語言援助服
務。請致電 1-513-386-6883。
Deutsch / German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur
Verfügung. Rufnummer: 1-513-386-6883.
Arabic \ اﻟﻌرﺑﯾﺔ
 ﻓﺈن ﺧدﻣﺎت اﻟﻣﺳﺎﻋدة اﻟﻠﻐوﯾﺔ ﺗﺗواﻓر، إذا ﻛﻧت ﺗﺗﺣدث اﻟﻠﻐﺔ اﻟﻌرﺑﯾﺔ:ﻣﻠﻣﻠﺣوظﺔ
.1-513-386-6883  اﺗﺻل ﻋﻠﻰ اﻟرﻗم.ﻟك ﺑﺎﻟﻣﺟﺎن
Deitsch / Pennsylvania Dutch
Wann du [Deitsch (Pennsylvania German / Dutch)]
schwetzscht, kannscht du mitaus Koschte ebber gricke,
ass dihr helft mit die englisch Schprooch. Ruf selli
Nummer uff: 1-513-386-6883.
Русский /Russian
ВНИМАНИЕ: Если вы говорите на русском языке, то
вам доступны бесплатные услуги перевода. Звоните
1-513-386-6883.
Français / French
ATTENTION: Si vous parlez français, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-513-386-6883.
Tiếng Việt / Vietnamese
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ
ngôn ngữ miễn phí dành cho bạn. Gọi số
1-513-386-6883.
Oroomiffa (Oromo) / Cushite
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
1-513-386-6883.
한국어 / Korean
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를
무료로 이용하실 수 있습니다. 1-513-386-6883 번으로
전화해 주십시오.
Italiano / Italian
ATTENZIONE: In caso la lingua parlata sia l'italiano,
sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-513-386-6883.
日本語 / Japanese
注意事項：日本語を話される場合、無料の言語支援をご
利用いただけます。1-513-386-6883まで、お電話にてご
連絡ください。
Nederlands / Dutch
AANDACHT: Als u nederlands spreekt, kunt u gratis
gebruikmaken van de taalkundige diensten. Bel
1-513-386-6883.
Українська / Ukranian
УВАГА! Якщо ви розмовляєте українською мовою, ви
можете звернутися до безкоштовної служби мовної
підтримки. Телефонуйте за номером 1-513-386-6883.
Română / Romanian
ATENȚIE: Dacă vorbiți limba română, vă stau la
dispoziție servicii de asistență lingvistică, gratuit. Sunați
la 1-513-386-6883.

updated 05/21

